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Resolved issues in PVOS 8.1.6

Review the resolved issues in this release.

Note These release notes don’t provide a complete listing of all resolved issues that are
included in the software. User experience updates, performance fixes, and enhancements
may not be included. In addition, the information in these release notes is provided as-is
at the time of release and is subject to change without notice.
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Table 1. Resolved issues

Category Issue ID Product Description

Calling VOICE-77767 Poly CCX 505

Disabling use of hands-free audio
using up.handsfreeMode="0"
doesn't work if the change is made
after a call is active.

Calling VOICE-77700 Poly Trio C60

The in call duration display in a
Teams Room setup on the Poly Trio
C60 in USB Optimized mode was
incorrect.

Certificate
management VOICE-77687 Poly CCX, Poly

Trio

Certificates renewed using SCEP
trigger 802.1x authentication
failures where logging states
"unknown CA".

Device management VOICE-77743 Poly CCX 350,
Poly Trio C60

802.1x EAP-TLS authentication fails
when settings and root CA
certificates are installed using Poly
Lens a configuration policy.

Device management VOICE-77713 Poly CCX

Quickly toggling an audio
termination on and off in the Zoom
Phone application can cause the
phone to maintain a hidden active
call that blocks scheduled reboots.

Hardware VOICE-77962 Poly CCX 505
Placing a second call using the BLF
line key while the phone is in an
active call causes a reboot.

User interface VOICE-77709 Poly CCX 600 The EAP method displays as
unknown in the 802.1x status menu.

Cloud service VOICE-77604 Poly CCX EM60 The Poly CCX EM60 doesn'tshow
in Lens device analytics reports.

Interoperability VOICE-77530 Poly CCX, Poly
Trio

Downgrading to a Zoom APK
intermittently results in app data
from the previous APK not being
cleared. This resulted in the inability
of the user to sign in to the
downgraded app.

Networking VOICE-77468 Po;y CCX, Poly
Trio

Phones don't retransmit SIP 4xx
final error responses to INVITE
requests in some cases.

Networking VOICE-77150 Poly CCX, Poly
Trio

When an IP address is added to the
set of a phone's proxies/servers via
DNS, and re-registration after
failover with periodic failback is
enabled, the phone will gradually
exhaust its resources and
eventually cease to maintain its SIP
registrations.

User interface VOICE-77702 Poly CCX
The first use of the digit 1 when
filling in browser form data inserts
the ! character instead.

User interface VOICE-77280 Poly CCX

After cancelling the deletion of a
contact in your directory in the
OpenSIP base profile, the home
screen incorrectly overlays a
directory navigation tab to the far
right of the screen.

User interface VOICE-77265 Poly CCX
Removing a CCX EM60 during an
active call causes the display to
show overlapping UI elements.
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